For Windows XP users:

1. Click windows Start button

2. Click "Run"

3. Type "dxdiag" and press ENTER

4. Click "Yes"

5. Click "Save All Information"

6. Choose destination folder for dxdiag raport file.

For Windows Vista/7 users:

1. Click Windows Start button

2. Type dxdiag in search bar and press ENTER

3. Click "Save All Information"

4. Choose destination folder for dxdiag raport file.



